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关于质保

为保障您的合法权益，请您联系购买商家或经销商索取电子质保卡，或微信关注“美标品质服务”公众号，通过“我的美

标”→“质保信息”→“验证身份”后，在线申请电子质保卡。

若有任何疑问，可联络离您最近的美标公司售后服务中心，或拨打美标全国免费电话进行咨询。

全国免费电话：400-820-3191(固话/手机)

                 800-820-3191(固话)

美标官方售后微信账号：美标品质服务

(Only for China Market)

(仅限中国市场）
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 Thank you for selecting American Standard,products which have the benchmark of fine quality for over  100 years.

  To ensure that your installation proceeds smoothly,please read this instructions carefully before you begin.

  Please unpack carefully and check if the product is in good condition.

 All information is base on the latest product information available at the time of publication.

    American Standard reserves the right to make changes in product characteristics,packing,

    or availability at any time without notice.

INSTALLATION REQUIREMENTS

INSTALL THE BATHTUB

BEFORE YOU BEGIN

1、Please read these instructions carefully to familiarize yourself with the required tools,materials, and installation sequences.

      Follow the sections that pertain to your particular installaiton. This will help you avoid costly mistakes. In addition to proper 

      installation, read all operating and safety instructions.

2、Please provide adequate available space for the bathtub unit in accordance with rough-in.

      Arrange the location of drain in advance.

3、These instructions contain important care,cleaning,and warranty information,

      Please leave these instructions for the consumer.

4、Zenistone bathtub is heavy.Please make sure the floor provides adequate support for the bathtub.

      With its weight and water consumption marked in the roughing-in.

5、All installations must comply with council and local authority by-laws.It is the responsibility of the installer

      to ensure that waste is made watertight by means of silicone sealant or caulking compound.

6、Observe all local pluming codes. Install the unit to a level and flat floor.

7、All American Standard’s bathtubs have been manufactured with sophisticated craftsmanship.

     However,please inspect for any possible damage that may have occurred in transit.

     Leave all materials in crate during construction to prevent damage.

    Damage occurred during transit shall not be covered by warranty.

1、The drain has been installed onto the bathtub before it leaves factory. Fill the bathtub with water before the bathtub  

      positioned so as to check the supply connections for leaks. American Standard shall not be liable 

      its warranty or otherwise for damage caused by negligence.

2、Position a protective covering or similar material in the bottom of the unit.

      Be careful not to scratch the bathtub surface.

3、Locate the bathtub in the proposed position. Lift the bathtub by about 30cm from the floor.

      Please insert the drain hose to the floor drain, and seal the connection of hose and the floor drain with silicone.

      Please set apart some spare length of the hose, in case of future bathtub maintainance.

is securely 

A、Tools Required

    * Adjustable pipe wrench

    * 

    * Safety shoes

    * 

    * 

Adjustable wrench

Safety glasses

Screwdriver

B、Materials Required

    * Plumbers putty

    * Wall coverings（as necessary）

    * Silicone sealant

    * Construction adhesive（optional）

    * Protective covering for bathtub

    * Square

    * Level

    * 

    * Utility knife

    * 

Pliers

Rule

 

DRAIN INSTRUCTION

OPEN CLOSE

POP-UP DRAIN POP-UP DRAIN
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Attention Installer：

Leave this information to the customer

after installation is completed

CLEANING AND CARE

BATHTUB LIMITED WARRANTY

1、Keep the surface dry

Water contains large amounts of bleaching agents and incrustation. Therefore, it will affect the color and

appearance of the bathtub of it stays on the surface for a long time.

2、Do not put objects with high temperatures on the bathtub directly or for along time

• Although Zenistone bathtub is heat-resisting, its surface will still be damaged under too high a temperature.

 Please control water temperature of the water in the bathtub or the water being poured into the bathtub under 50 .

3、Spots caused by scratching ,common chemicals ,burning and slight knocks.

4、Keep the surface away from strong chemicals

5、Protect the surface from being knocked by overweight or sharp-ended objects.
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In case the bathtub surface is scratched or tarnished due to long time of use, please ask 

professionals to polish the surface,which will restore its original look.

7、Keep the overflow clean

If the overflow jam by hair etc. Please wash it with water.

• ℃

• Spots caused by nicks, scratching and burning are unavoidable for frequently used Zenistone bathtub.

   However, since Zenistone is solid from inside to outside, the spots can be removed by using the following methods:

• Spots caused by scratching, common chemicals, burning and slight knocks can all be removed by using

   Scotch brand cleaning pad. Slight sanding is necessary for severer damages, and the following steps are needed:

   1)Wash the surface with clean water to ensure it is dustless.

   2)Use 600# waterproof abrasive paper to sand the surface, and then use 1000# abrasive paper to polish the surface.

   3)Wipe away the water with a piece of dry cloth.

   4)Moisten the surface first to avoid dirt.

Note:Must keep the surface wet while sanding it.

• Zenistone is damage-resisting, but strong chemicals are not allowed to contact its surface. Paint-removing

   detergents, metal cleaning detergents, stove cleaning detergents, methylene chloride, acetone(like nail enamel remover)

   and strong acid detergents shall be avoided.

• If the surface contacts the above-mentioned detergents, please immediately wash it  with soap water.

• If the surface is spotted by nail enamel, please clean it with acetone free detergents 

and then wash it with water.

、Product renovation

    
American Standard warranty to the original consumer purchaser that it will, at its option, repair or replace any of its plumbing products

found by it to be defective under normal use and maintenance within a period of three-yeas for tub ,while that of  accessory shall be 

    

    

one-year from the date of purchase.

(If there is no the same model,we will replace it with the similar model ,American Standard reserve the right)

This limited warranty DOES NOT COVER the followings:

1.Defects or damage arising from shipping, installation, alterations, accidents, abuse, misuse, lack of proper maintenance and use of 

   other than genuine American Standard replacement parts, in all cases whether caused by a plumbing contractor, service company,

   the owner or any other person.

2.Deterioration through normal wear and tear.

3.Expense of normal maintenance-periodic replacement of washers, seals, etc.

4.Postage or shipping costs from returning products for repair or replacement under this limited warranty and labor or other costs 

   incurred in connection with product removal or installation under this limited warranty.

5.Any liability for consequential or incidental damages, all of which are hereby expressly disclaimed, or the extension beyond

   the three-years duration of this limited warranty of any implied warranties, including hose of merchantability or fitness for

   purpose intended.(Some jurisdictions do not allow limitation on how long an implied warranty lasts, or the exclusions or limitation of

   incidental or consequential damages, so these limitations and exclusions may not apply to you)

6.Responsibility for compliance with local region requirements.(Since local code restrictions on the installation or use of a specific product)

   Requests for service under this limited warranty should be addressed to your local American Standard authorized distributor.

 

This limited warranty is our exclusive warranty. It gives you specific legal rights, but you may also have other rights 

which vary from province to province.

Overflow
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